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EAST PALESTINE PROGRESS UPDATE

We remain dedicated to restoring
the site, supporting local families,
and investing in the community.
Since the beginning, we have
focused on taking meaningful
action to help East Palestine
recover and thrive.

LONG-TERM INITIATIVES

OUR COMMITMENT AND PROGRESS TO DATE
Investing in East Palestine and the surrounding area

$115M+

committed in
community support

$25M
for EP City Park
Revitalization Project

$22.2M

direct assistance
to local families

SOM 11,800+

direct first
responder support

Family Assistance
Center visits
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v $5M to protect area drinking water with state-of-
the-art technology

v $4.2M to Pennsylvania communities to support
local agencies and grants for nonprofits

v $750,000 grant to the East Palestine City School
District for development initiatives

v $649,000 to fund an Ohio-run Community
Resiliency Center to address mental health issues

v Restored and donated historic East Palestine
Train Depot, and provided $100,000 grant

v $25M Community Health Program providing
medical exams and mental health services for the
community and first responders for up to 20
years.

v $2M+ to establish the State of Ohio medical
facility in East Palestine and reimburse the State
of Ohio for care patients received at the East
Palestine Clinic.

v $1.8Min funding to a local East Palestine clinical
counseling and wellness practice supporting the
mental well-being of local residents.

v $600M comprehensive settlement agreement for
individuals who can use the compensation in any
manner they see fit to address potential adverse
impacts from the derailment.

v $500,000 grant for the

economic development of
the village

Hosted business open
houses to connect local
business with resources

Hosted an Economic
Development Roundtable in
partnership with

the Ohio Economic
Development Authority

Launched an interim Home
Value Assurance Program
(VAP) designed to protect
the value of eligible
residential properties located
in the Village and surrounding
communities

Opened Norfolk Southern’s
new field office in East
Palestine

v Completed site-wide soil sampling
and majority of site remediation

v Continued monitoring of air, surface
water, groundwater, and drinking
water — all results show the air and
drinking water in the community
are safe

v Removed large water storage tanks,
decommissioned and demobilized
equipment, and restoring impacted
areas

v Restored the natural water flows
back to Sulphur Run

v Committed to fully reimburse EPA
remediation costs

v $15M to establish a well water
monitoring program

v $6M+ to address pre-existing
pollution and improve water quality

v 74M+ gallons of impacted water
recovered and transported offsite

v 219,000+ tons of waste soil shipped
off site

v 1700+ drinking well water samples

The Family Assistance Center (FAC), located at the Norfolk Southern Field Office, is available to assist residents
and businesses in coordination with our local community partners:

Address: Hours: L bout
248 North Market Street Monday - Friday 9a.m.-5p.m earn more about OUI:
East Palestine, OH 44413 Saturday & Sunday Closed efforts to make it right:

(800) 230-7049 NSMakingItRight.com

For questions about Norfolk Southern’s Class Action Settlement Agreement, class members can contact the settlement
administrator with any questions and information regarding the settlement by phone at 1-833-425-3400 or email at
info@eastpalestinetrainsettlement.com. Additional details can be found at eastpalestinetrainsettlement.com/.
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